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TRADE

NMpuMmep nHdpopMmaumm ansa pasMeleHnsa Ha cauTte

Huye npeactaBneHbl NpuMepbl MHDOPMaLMK, KOTOPYO HEO6X0AMMO pasMecTUTb Ha cainTe
ANSi COOTBETCTBUS TPebOBaHUAM.

Mnartexkn. Onsiata 6aHKOBCKOM KapTOW OHJIaMH

Haw canT noakI4yYeH K MHTEPHET-3KBaMPUHIy, U Bbl MOXeTe onnatutb Ycnyry
6aHkoBckoM kapTo Visa nnm Mastercard. Nocne noatesepxaeHns sbibpaHHoro Tosapa
nnbo ycnyrm OTKpOEeTCs 3alMLEHHOE OKHO C MJIaTeEXHOM CTpaHuuUen npouecCcCMHroBoro
ueHTpa Aia Trade, rae Bam Heob6xoaMMO BBECTU AaHHble Bawen 6aHKOBCKOW KapTbl. s
OOMONHUTENBbHOM ayTeHTUdUKaUMM depxaTens KapTbl MCNonb3yeTcsa npoTokon 3-D
Secure. Ecnn Baw baHK-3MUTEHT noaaepXuBaeT AaHHY TeXHOMormw, Bel 6yaeTte
nepeHanpas/eHbl HA €ro cepesep ANs MPOXOXAEHUS AONOSTHUTENbHOM nAeHTUdUKaumm.
NHdopMaumto o npasBmnax U MetTogax AONOAHUTENBHOM NAEHTUMUKALNN YTOUHSNTE B
BaHke, BblgaBweM Bam 6aHKOBCKYIO KapTy.

Ycnyra oHnanH-onAaThbl OCYLLECTBASETCSA B COOTBETCTBUM C NpaBmnamm MexayHapoaHbIX
nnatexHbix cnctem Visa n MasterCard Ha npuHumnax cobntoaeHns KOHPUAEHLMANbHOCTH
n 6€30MacHOCTM COBEpLUEHMS naaTexa, AN 3TOro UCMOoJb3YHKTCSA CaMble aKTyasibHble
MeToAbl MPOBEPKM, WNDPOBAHNA N Nepeaaym AaHHbIX MO 3aKpbITbIM KaHanaM cBs3u. Beog
AaHHbIX 6aHKOBCKOWM KapTbl OCYLECTBASETCS B 3alMLULEHHOM OKHE Ha NiaTeXHOoMn
cTpaHuue AIA Trade.

B nons Ha nnaTexHoM cTpaHuue TpebyeTcs BBECTM HOMEp KapTbl, UMSA Bnaaenbua KapThbl,
CPOK AENCTBMS KapTbl, TPEX3HAYHbIN kog 6e3onacHocTm (CVV2 gnga VISA nnu CVC2 ans
MasterCard). Bce HeobxoamMble AaHHble 0TOOpaXkeHbl Ha MOBEPXHOCTM 6AHKOBCKOWN
KapTbl.

CVV2/ CVC2 — oT0 TpEX3Ha4HbIn Koa 6e30NacHOCTM, HaXoAsALWMNCS Ha 060OPOTHOM
CTOpOHE KapThbl.

[anee B TOM )Xe OKHe OTKpOeTCcs CTpaHuua Bawero 6aHka-aMmuTeHTa ans seoaa 3-D
Secure koga. B cny4dae, ecnn y Bac He HaAacTpOeH CTaTU4HbIN 3-D Secure, oH byaeT
OoTnpaBfeH Ha Balwl HoMep TenedoHa nocpeacTtsom SMS. Ecnu 3-D Secure koa K BaM He
npuwen, To cneayet obpaTuTca B Balw 6aHK-3IMUTEHT.

3-D Secure — 3T0 caMasi COBpeMeHHas TexHosorms obecneyeHmns 6e3onacHoCTU
nnatexen no kapTaMm B CETU UHTEPHET. MNo3BoNseT 04HO3HaYHO MAEHTUHULMPOBATL
NOAJIMHHOCTb AepXXaTensi KapTbl, OCYLLECTBSOWEr0 onepaunto, 1 MakCMMasnbHO CHU3UTb
PUCK MOLLUEHHNYECKUX onepauunii no KapTe.



MFapaHTMn 6e3o0nacHOCTHU

MpoueccmHrosbin LueHTp AIA Trade 3awmwaeT u obpabaTbiBaeT AaHHble Bawen
6aHKOBCKOW KapTbl No ctaHaapTy 6e3onacHoctn PCI DSS 3 .0. Nepeaaya nHdopmaumm B
NATEXHbIN W03 MPOUCXOAUT C MPUMEHEHNEM TeXHONOormm wndgposaHmnsa SSL.
JanbHenwasa nepegadya nHpopMaumm NpoONCXoanT MO 3aKpbITbiIM 6BAHKOBCKUM CETSM,
MMEeKLLMM HauBbICLLINI YpoBeHb HagexHocTu. AIA Trade He nepegaeT gaHHble Bawen
KapTbl HAM WU UHbBIM TPeTbUM NuuaM. [1na 4ONONHUTENbHOM ayTeHTUdUKaUNK AepxaTens
KapTbl Ucnosb3yeTtcsa npotokon 3-D Secure.

B cnyyae, ecnn y Bac ectb BONpOChI MO COBEPLUEHHOMY NNaTexy, Bbl MoXxeTe ob6paTuUThbes
B CNy>X6y noaaep>XKn KNMEHTOB MaaTeXHOro cepemca no 31eKTPOHHOMN
noyte Support@aiatrade.kz

Be30nacHOCTb OHJIAaUH-NJIAaTeXXen

MNpenocTtaBnsemMas Bamu nepcoHanbHas uHgpopmauma (ums, agpec, TenedoH, e-mail,
HOMEp KpeaWUTHOW KapTbl) SABMSAETCA KOHMDUAEHLNANBHOM U HE MOANIEXUT pPasrialleHuto.
[aHHble Balwein kpeAnTHOM KapTbl NepeaatTcs ToNbKO B 3aWMdpPOBaHHOM BUAE U He
COXpaHATCA Ha HaweM Web-cepBepe.

be3onacHocTb 06paboTkn NHTepHeT-nnatexen rapaHtTupyetr TOO «OL&ADD Finance
Group». Bce onepauuu ¢ nnaTexXHbIMM KapTaMm NPOUCXOAST B COOTBETCTBUU C
TpeboBaHuamu VISA International, MasterCard v gpyrux nnaTexHbix cuctem. MNpu
nepegayve MHGoOpMaLMmM UCNONb3YHOTCSA CNeunanm3mpoBaHHble TexXHoormm 6esonacHoCcTum
KapTOYHbIX OHAAMH- nnatexen, 0bpaboTka AaHHbIX BeaeTcs Ha 6€30nacHOM
BbICOKOTEXHO/IOMMYHOM CepBepe MPOLECCMHIOBON KOMMOAHUN.

OnnaTta nnaTtexHbIMM KapTamMm 6e3onacHa, NoTOMY YTO:

e CucrtemMa aBTOpU3aLMKM rapaHTUpPyeT NOoKynaTesto, YTo NJaTeXHble PEKBU3UTDI
€ero nnartexHon kapTbl (HOMep, cpok gencrteus, CVV2/CVC2) He nonaayT B pyKu
MOLUEHHWKOB, TaK KaK 3TW AaHHbIE HE XPaHATCHA Ha CepBepe aBTOpuU3aumn u He
MOTryT 6bITb MOXWULLEHBI.

e [lokynaTenb BBOAUT CBOM MAaTeXHble AaHHble HEMOCPEACTBEHHO B CUCTEME
aBTopm3saumm AIA Trade, a He Ha caliTe MHTEpPHET-Mara3smHa, cefoBaTesbHO,
niaaTeXHble PEKBU3UTbI KapToOuKKM nokynatens He 6yayT AOCTYMNHbl TPETbUM
anuam.

vish @

mastercard.
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NMpaBuna gocraBku

3aecb BaM Heo6xoaMMo onucaTb npaBuJia " ycsioBnsa 4OCTaBKHM, €CJ/iM OHa €CTb

Bo3BpaT AeHeXHbIX CpeAcCTB

I'Ile nposeaeHnn OHJTANH-OMAaThI nocpeacCTBOM MJiaTeXHbIX KapT He AO0MYCKaeTCd BO3BpaT
HaJIM4YHbIMWN AeHEeXHbIMU CpeaCTBaMN. HODHAOK BO3BpaTa peryjampyeTca npasmuiamMmu
MeXAYHapOoAHbIX M1aTeEXHbIX CUCTEM:

1. MNoTpebutens BNpaBe 0TKa3aTbCs OT TOBapa B tob6oe BpemMs A0 ero nepegayu,
rnocne nepefayun ToBapa 0Tkas HeobxoanMo oOpMUTb B TeueHne 14 aHen;

2. Bo3BpaT TOBapa Haanexallero Kayectsa BO3MOXEH B C/ly4yae, eCc/in COXpaHeHbl ero
TOBapHbIN BUA, NOTPebUTENbCKNE CBOWCTBA, a TaKXe AOKYMEHT, MOATBEPXAAKOLLUNA
daKT 1 ycnoBuS NOKYMNKM YKa3aHHOro ToBapa;

3. MNoTpebutenb He BNpaBe 0TKa3aTbCs OT TOBapa Haanexallero KayecTsa,
MMELLEro NHAMBUAYabHO-0MNpeaesieHHbIE CBOMCTBA, €CNMN YKa3aHHbIAN TOBap
MOXET 6bITb MCNOJIb30BaH UCKIHOUYNTENTBHO NMPMOBPETAIOLLMM €ro YUENOBEKOM;

4. Tpwn OTKa3e OT ToBapa CO CTOPOHbI MOoTpebutens npoaaseLl A0IXKEH BEPHYTb MY
OEHEXHYI0 CYMMY, ynJiadeHHYyo notpebuteneM, He nosgHee 4yeM vyepes AecsTb
AHel co AHSA npeabsBiieHMs noTpebuTtesnemM COOTBETCTBYHOWEro TpeboBaHus.

[ns Bo3BpaTa AeHEeXHbIX CpeacTB Ha 6aHKOBCKYIO KapTy He06X0AMMO 3anoHUTb
«3asBfieHMe 0 BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbiCblsIaeTcs No TpeboBaHuto
KOMMNaHWen Ha 3/1IeKTPOHHbIN agpec, 1 OTNPaBUTb €ro BMeCTe C NPUIoXKEHNEM KoMK
OOKYMEeHTa, YA0CTOBepsoLWero JMYHOCTb, No agpecy E-MAIL apgpec.

Bo3BpaT AeHEXHbIX cpeacTB 6yAeT ocyLlecTB/ieH Ha 6aHKOBCKYIO KapTy B TeYeHue
paboyero AHSA CO AHSA NMONYYEHUS «3asBIEHNE O BO3BPATE AEHEXHbIX CPeaACcTB»
KomMmnaHuen.

[ns Bo3BpaTa AeHEeXHbIX CpeAcTB Mo onepaunsiM, NPoBeAeHHbIM C Ownbkamu,
Heo6x0aMMo 06paTUTLCA C MMCbMEHHbBIM 3asBNEHNEM U MPUSIOXKEHNEM KOMUK AOKYMEHT],
yAOCTOBEPSAIOLWEr0 JIMYHOCTb, M YEKOB/KBUTAHUWIA, NOATBEPXKAAKOLWMX OWNOBOYHOE
cnncanme. [laHHoe 3asBneHne HeobxoamMmo HanpasuTb No agpecy E-MAIL apgpec.

CymMa Bo3BpaTa 6yaeT paBHATbCS CyMMe NOoKynku. CpoK pacCMOTpeHUs 3asBieHns n
BO3BpaTa AEHEXHbIX CPeACTB HAaYMHAET MCUYUCNSATBCS C MOMEHTa nosydeHuss KoMmnaHumen
3as8BNeHNS N pacCuYMTbIBaAETCs B pabounx AHsx 6e3 ydeTa npa3aHMKOB/BbIXOAHbIX AHEN.

Cny4yau oTkasa B COBepLUEeHUU nJaTexa:

e GaHKOBCKas KapTa He NpeAHa3HavYeHa 4/ COBepLUEHMS nnaTexen yepes
MHTEPHET, O YEM MOXHO y3HaTb, 06paTUBLLMCL B Bal BaHK-3MUTEHT;



e HeOOCTAaTOYHO CPeACTB AJs onaThl Ha 6aHKOBCKOM kapTe. MNoapobHee 0 HanMumu
CPeACTB Ha N/iaTexXHol KapTe Bbl MoXeTe y3HaTb, 06paTMBLWINCE B HaHK,
BbINYCTUBLINI BAHKOBCKYO KapTy;

e JaHHble 6AaHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e UNCTEK CPOK AeNCTBUS BaHKOBCKOM KapTbl. CpOK AENCTBUSA KapTbl, Kak NpaBwuso,
yKa3aH Ha NInueBoM CTOPOHE KapThbl (3TO MecsL M rof, A0 KOTOPOro AeNCTBUTENbHA
KapTa). NoapobHee 0 cpoke AenCTBUSA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLNCL B
6aHK-3MUTEHT.

Mo Bonpocam onnaTbl C NOMOLLbI 6AHKOBCKOW KapTbl M MHbIM BONPOCaM, CBA3aHHbIM C
paboToi canTa, Bbl MOXxeTe 0bpaTuTbCa No cnepywowmm TenedoHam: BALL HOMEP
TENE®OHA.

KoHdmaeHUManbHOCTb
1. OnpepeneHus

WHTepHeT npoekT www.BALU AAPEC CAMNTA.kz (nanee - URL, «Mbl») CEpPbe3HO
OTHOCMKTCS K BOMPOCY KOHMOUAEHLUMANbHOCTU MHMOPMaLIMM CBOUX KJIUEHTOB U
nocetuteneli caiita www.BALLU AAPEC CAUTA.kz (nanee — «Bbl», «NOCETUTENN
canTa»). NepCoHNPULUMPOBAHHOM Mbl Ha3biBaeM MHGOPMaALIMIO, COAEPIKALLY IO
nepcoHasbHble AaHHble (Hanpumep: ®NO, NOrMH UK Ha3BaHWE KOMMaHMK) NoceTuTens
CcalnTa, a TakXXe MHpopMaLmMIo 0 AENCTBMAX, COBEPLLUAEMbIX BaMU Ha canTe URL.
(HanpuMep: 3aKa3 NoCceTUTENs calTa C ero KOHTakKTHOW MHgopMauunen). AHOHUMHBIMWU Mbl
Ha3blBaeM AaHHble, KOTOpPble HEBO3MOXHO O4HO3HAYHO NAEHTUMOULMPOBATbL C KOHKPETHbIM
rnoceTutenem carta (Hanpumep: CTaTUCTMKA MOCELLAeMOCTMN canTa).

2. icnonb3oBaHue nHpopMaumnm

Mbl NCNonb3yeM NepPCOHNMULNPOBAHHYIO MHDOPMALMIO KOHKPETHOrO NOCETUTENS CalTa
NCKNIOYNTENBHO AN obecneyeHns eMy KayeCTBEHHOI0 OKa3aHUsa yciyr n ux yyeta. Mel
HEe pacKpblBaeM NepcoHMMdUUMPOBAHHbIX AaHHbIX OA4HUX noceTuTenen canta URL gpyrum
noceTuTensam canta. Mbl HUKOrga He Ny6ANKyeM NEPCOHNPULNPOBAHHYO MH(OPMaLMIO B
OTKPbITOM AOCTYMNe U He NepejaeM ee TpeTbUM NuuaM. VICKIIUYEeHWEM SABNAKOTCA NULb
CUTyauuu, Korga npefocrtaBsieHne Takon MHpOpMaLMKM YNOTHOMOYEHHbIM
rocyAapCTBEHHbBIM OpraHaM rnpeanucaHo AeUCTBYIOWMM 3aKOHOAaTeNbCTBOM Pecnybanku
KasaxctaH. Mbl nybnnkKyeMm n pacnpocTpaHsieM TO/IbKO OTYETbl, MOCTPOEHHbIE Ha
OCHOBaHUM cO6paHHbIX aHOHUMHBbIX AaHHbIX. [1pY 3TOM OTYETHLI HE coaepXKaT
nHdOopMaumo, N0 KOTOpPor 6biN0 6bl BO3MOXHBLIM MAEHTUMULNPOBATL
NepCoHNPUUMPOBaHHbIE AAaHHbIE NOSIb30BaTeNen ycayr. Mbl TakxKe UCMONb3yeM
AHOHMMHbIE AaHHble A1 BHYTPEHHEro aHanu3a, Lenbio KOTOPOro sBSeTCS pa3ButTne
npoAayktos u ycnyr URL

3. Ccbinku

Caiit www.BALU AIPEC CANTA.kz MoXeT coaepxaTb CCbIIKN Ha Apyrue caiTbl, He
NMeloLLMe OTHOLWEHNS K Hawer KOMNaHUM 1 NpuHaanexaiwime TpeTbuM nuam. Mol He



HeceM OTBETCTBEHHOCTM 3a TOYHOCTb, MOJIHOTY U AOCTOBEPHOCTb CBEAEHUN, pa3MeLleHHbIX
Ha caMTax TpeTbuX Nnu, U He 6epeM Ha cebs HUKaKnx 0693aTeNbCTB N0 COXPAHEHMUIO
KoHbMAeHUManbHOCTN UHPOPMALIMK, OCTAB/IEHHOM BaMU Ha TakKMX camTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTH

Mbl genaeM BCe BO3MOXHOE ANns cobnogeHnsa HacTosLwen noanTUKm
KOHM®MAEHLMANBbHOCTN, OAHAKO, Mbl HE MOXEM FrapaHTUPOBaTb COXPAaHHOCTb MHMOPMaUnmn
B C/ly4ae BO3AeNCTBUS (haKTOPOB, HAaXOAALWMXCH BHE HALWLEro BANSHUS, pe3ynbTaToM
OEeNCTBUS KOTOPbIX CTAHET packpbiTve nHdopmaunm. Cant www.BALL AOQPEC
CAMTA.kz v BCs pasMelleHHasi Ha HeM MHQOpMaLMs NpeacTaBieHbl N0 NPUHLMAY "Kak
ecTb” 6e3 Kaknx-nnbo rapaHTUin. Mbl HE HECEM OTBETCTBEHHOCTM 3a HeBaronpusaTHble
NnocneacTBus, a Takxe 3a ntobbie yObITKM, NMPUYNHEHHbIE BCNEACTBME OrpaHNYEHNS
poctyna Kk canty URL unum Bcneacteme NoceLeHns canta n MCNoMib30BaHMUS pa3MeLLEeEHHOMN
Ha HEM MHdOpMaLmK.

5. KOHTaKTbI
Mo BonpocaM, KacatoLlmnMcs HaCToALWEN NONNTUKM, Npocbba obpawaTtbcsa no agpecy E-
MAIL appec

IOpunanuyeckoe nmuo

3aecb Heo6xoAaMMO yKa3aTb Ha3BaHME PUANYECKOro IMLa, PEKBU3UTDI,
ropunanueckmin agpec n pakTtuueckui (ecnm otnnyaercs)
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